FIX POP E-Mail Server ERROR – Domain Not On Allowed List…
Follow the instructions below to complete the steps for configuring Outlook properties for your existing email account.

	Outlook 2003
	Outlook 2007
	Outlook Express
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 Section 1- Repairing Outlook 2003 Settings
Follow the procedure below.
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Test Email Account Settings
 Section 2- Repairing Outlook 2007 E-Mail Settings
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Test Email Account Settings
Section 3- Repairing Outlook Express Settings

Outlook Express v 6.x
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Test Email Account Settings
Step 1





Go to Start>Settings>Control Panel>User Accounts &/or Mail.





Step 2





From the Mail Setup window, click Email Accounts.














Step 3





Select View or change existing e-mail accounts from the E-mail Accounts window.





Click Next.











Step 4





In the Email Accounts window: 





Click on More Settings to continue.





Please test your email account!








Send a test email to yourself and a recipient outside of SISNET to ensure connection has been repaired!





Click Send/Receive. If you successfully send said emails, all should be working! 





Please call your local district technologist or Mae Vaughan Chilson (842-8419) if you need additional assistance














Please test your email account!





Launch Outlook 





Send a test email to yourself and a recipient outside of SISNET to ensure connection has been repaired!





Click Send/Receive. If you successfully send said emails all should be working! 





Please call your local district technologist or Mae Vaughan Chilson (842-8419) if you need additional assistance














Step 5





After clicking on More Settings, select the �Outgoing Server tab.





Check the box�My outgoing server (SMTP) requires authentication





The radio button titled Use same settings as my incoming mail server will automatically be selected.





Press OK to close the window








Step 6





Click Close. 





Please close all applicable windows.














Step 3





In the Email Accounts window, select the E-Mail tab.





In the Name window, select your email account! 





Click Repair… 





Step 6 





Press Finish to close the E-mail Accounts window and return to the properties window.








Step 5





Click Finish. 





Follow onscreen prompts allowing unencrypted method for repair if asked!














Step 4





      Click Next. 














Please test your email account!





Launch Outlook





Send a test email to yourself and a recipient outside of SISNET to ensure connection has been repaired!





Click Send/Receive. If you successfully send said emails all should be working! 





Please call your local district technologist or Mae Vaughan Chilson (842-8419) if you need additional assistance














Step 2





From the Mail Setup window, click Email Accounts.








Step 1





Go to Start>Settings>Control Panel>User Accounts &/or Mail.





Step 5





From the Outgoing Mail Server window, click the radio button for Use same settings as my incoming mail server.





Click OK > Apply > OK





Click Close.











Step 4





In the Servers window, click the checkbox for My server requires authentication.


Click Settings…











Step 3





From the Properties tabs, select Servers.











Step 2





From the Internet Accounts windows, select Mail tab.





From the Account window, select your Email Account





Click Properties











Step 1





Launch Outlook Express





Go to Start > All Programs > Outlook Express 





From the Tools menu, select Accounts 
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